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SAGE50 EDI
The Sage50 EDI service allows FM3 and Sage 50 to automatically send data to one another.

Depending on your company processes for on-boarding new customers and suppliers the interface 
allows you to send newly created addresses directly into Sage so the information is only entered once. 
If your process is to enter the address directly into Sage then the interface will synchronise the 
addresses capturing any edits and updating the address in the opposite database.

The service also allows the transfer of sales and purchase invoice batches directly into Sage. As part of 
the synchronisation process a balance and credit limit is posted back into FM3 against the customer 
address. This gives operational staff a working value when creating new jobs.

Once set up, there will be a ‘Sage’ section within the ‘Accounts’ tab/menu in the main toolbar.
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ADDRESS TRANSFER
Within FM3, addresses can be synchronised with Sage50, this will be done from the ‘Sage50 Address 
Transfer’ page.

There are two grids in use during the address transfer process, the top (Address Search) grid which 
shows the addresses that meet the search criteria, and the bottom (Queue) grid displaying addresses 
selected to be sent to Sage50.

By default, the upper grid will only display Supplier or Client addresses - as these are the only types 
Sage accepts - but these filters can be altered to show specific addresses.

 Sage 50 Transfer Page

To move addresses from the top to the bottom grid click the ‘Select’ button after choosing individual 
addresses to move (as below) or the ‘Select All’ button if all addresses shown need to be transferred.

 Before Any Addresses Are Selected To Transfer

One filter which could come in handy is the ‘Date’ filter using the created date. With this, 
weekly updates could be sent over to Sage50 by simply changing the dates.
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 One Address Selected To Transfer

 Two Addresses Selected To Transfer

Once all addresses (that you wish to send) have been selected and are shown in the Queue grid, there 
are two options - Send and Remove. These buttons are found between the Search and Queue grids 
on the right side. Both have two variations, single or all, which will either send/remove individually 
selected addresses or all at once.

Send will create a send request for the module to detect. From there, the module will create a new 
address in Sage, with the same type (e.g. a client address in FM3 will create a client address in Sage).

Whereas the Remove button will send the address back to the top Search grid (but will only show 
depending on the filters applied).
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To check these addresses have been sent through, you can check the Transmit Log. If they have been 
sent the status will be ‘Sage Sync’ and details of the selected line will show on the right.
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EDI TRANSFER
This transfer page is similar to the usual FM3 transfer page.

1 - Select the batch to transfer
Look at the available batches to transfer, use the filters to find the batch needed and select 
it.

 Batch Listing Page

2 - Check the Details tab
Check the batch details within the Details Tab. 
Information such as invoice type, client, date and monetary breakdowns (amount, home 
amount VAT etc) are shown within this details grid.

 Details Tab
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3 - Transfer Preview Tab
The preview tab will provide additional information to check, notably the Nominal and Sage 
Type fields, once these are checked and confirmed the batch can be sent.

 Transfer Preview Page

4 - Sending a batch
Once all details are confirmed, a batch can be sent to Sage by clicking the ‘Send to Sage’ 
button located towards the bottom of the page. This will close a batch if not already closed.
You are also able to do this with the ‘Close Batch’ button found next to ‘Send to Sage’.
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TRANSMIT LOG
This is a high-level view of everything sent to Sage50 and will be helpful when checking if something has 
been sent through. It may help to pinpoint where/why it could be stuck and figure out the next steps.

 Example Transmit Log With 2 Entries

Once items are sent, their status can be checked in the Transmit Log, both addresses and Invoice 
batches will show in the log.

Additional Help
If you need additional guidance, please contact us via email or telephone.
Tel: +44 (0) 330 223 5813
Email: helpdesk@sigmafreight.com
Website: https://www.sigmafreight.com/support/

mailto:helpdesk@sigmafreight.com
https://www.sigmafreight.com/support/
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